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Abstract

A Study on the Promotion of Linkage and Cooperation
between Delivery Systems for Integrated Social Service
Support in Goyang City

Junghwa Moon*, Seunga Sun*

This study identified the status and problems of linkage and cooperation between social service
delivery systems and proposed a plan to revitalize the service delivery system for the integrated
support of social services in Goyang City.

To this end, we conducted a theoretical review of the integrated support and delivery system
for social services and case studies on the social service delivery systems of Namyangju City, Suwon
City, and Seoul City. In addition, the status of Goyang City’s social service delivery system was
analyzed and a survey and a focus group interview (FGI) were conducted targeting public and private
institution employees. As a result, the following policy was proposed for cooperation in linking the
delivery system for integrated support of social services in Goyang City.

Based on the research results, we proposed the following measures to promote linkage and
cooperation between social service delivery systems for integrated support of social services in
Goyang City. 1) Strengthening the hub role of ‘the Hope Welfare Support Group® 2) Sharing roles
between public and private sectors 3) Expanding the deployment of case managers in
administrative-Dongs 4) Implementing regular integrated case conferences centered on
administrative-Dongs 5) Re-establishing the role of integrated networks by region, 6) Communication

and understanding among delivery system members 7) Activation of systematic education to strengthen

* Research Fellow, Goyang Research Institute, Korea

** Research Associate, Goyang Research Institute, Korea
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capacity 8) Establishment of an agreed definition of case management 9) Identification and
management the overall case management service status in Goyang City 10) Establishment and

activation of a resource sharing system.



