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Home / Our Work / Disability Rights / Action Plans

Action plans and action plan guides

@‘\ Disability Rights

Resources on developing an action plan

« Disability Discrimination Act action plans: A

guide for business

= Australian Network on Disability guide to action plans

« Job Access guide to action plans

. Introduction

. How to develop an action plan

Summary

. Appendix 1 - Checklist

Appendix 2 - Examples

Appendix 3 - Legislative requirements for action plans
Appendix 4 - Relevant sections of the Act

I R I

Download document in Word or PDF

3. Summary

The Action Plan process is similar to any best practice approach to business. It will fit comfortably
with your business objective of ensuring continued commercial success. The components are:

1. Review your practices

2. Devise policies and programs to eliminate disability discrimination

2. Set goals, targets and time frames

4. Devise and incorporate evaluation strategies

5. Appoint persans to be responsible for the implementation of the Action Plan
6. Commuricate the Action Plan to people within your business

4. Appendix 1: Checklist

1. How does your business collect information about actual and potential markets? What can you do to collect
more useful information?
2. What physical barriers need changing to encourage customers who have a disability?
3. How can you change communication practices to ensure that all customers may have access to your
information and provide information to you?
4. Are any employees allowing their own discriminatory practices toimpact on customer service? How might
this problem be addressed to ensure that your staff provide a quality service?
5. Will the review of your business practices make use of the expertise of people with disabilities in identifying
barriers to access and in developing the Action Plan?
6. Have you determined ways to evaluate your progress towards Action Plan goals?
7. Are your goals and targets achievable?
8. Have you set time frames to ensure your goals and targets have some meaning?
9. Has the business allocated sufficient resources, priority and authority to ensure the success of the Action
Plan?
10. How are you going to inform employees about the Action Plan and educate them about their role in
implementing it?
11. Have you devised strategies for publicising your commitment to the Action Plan so that your business reaps
all the public relations benefits?
12. Does your business have a complaints procedure that really enables matters to be fixed without the customer
making a complaint to the Commission?
13. Has your business incorporated long term planning and evaluation strategies into the Action Plan?

% XIZ : Australian Human Rights Commission ZH[0[X|(https://www.humanrights.gov.au/our-work/disability-rights) LHoi|

ATHE! FIOH I $HQ| JHM = AHfEl(action plan) HIELIA 10| - Q0F 9l MAHE
(https:/ /wvw humanrightts.gov.au/our-work/disability—rights/disabilitydiscrimination-act—action-plans—quide-business), H<4Y
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Disability Awareness CO“M\\S
Activity Packet

Topic Page
Activities and Resources for Teaching Students About Disabilities AULISITL... 4

Communication Disorders.................. 5
Hearing IMpairments ... ececceseeceene 857
Learning Disabilities T ] |
Intellectual Disability .... SRR |11 <]
Physical Disabilities [ I
Vision Impairments remsmrnersei 0210

Disability in the Media

Other Resources

XI= : Bev Adcock and Michael L. Remus, Disability Awareness Activity Packet, (Possibilities, Inc. 2006).
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* N8 HHM Foff Q1A IS 2f6t ARI(SF, Of=) : Thompson et al., “Community attitudes to people with disability: scoping
project”, 2012.

ARIZR) © S8 2| MHOHRIANIIS AU, SO NESTH NI, 2011, pp. 1-111,
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Home AboutUs News&M Complaints & Report Abuse

& ! 2 v Job Acce (3 Access for Access for Access for
’ Mﬂ People with Disability Employers Service Providers

Real-life stories

Read about the diverse experiences of people

with disability in the workforce.

How can we help you?

AccessAbility Day Disability and Adjustment Find a service provider Find out about Disability Employment Services

x Kf2 : JobAcess Information Service (https://www.jobaccess.gov.au/home) F& 2019.10.8.

O Disability WA
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(http://www.disability.wa.gov.au)
— 7 7] - 2 o] Qi s AR 2 T SAKRE #13 971X
o, I o i WY, ¥, &, AHEIRIMNE SAREE #18 97]14]1¢

O SCOPE
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O Australian Network on Disability (AND)
= T ARAIER A E ] R 02N BE AR ol HeljlE

o] A8R), THAL AHIAlR S g RS skt H3Ut e aF AR
E°] %OH% 7R AES ﬂ%*sl%rﬂ 5 O ARHE 2 Qs
— o1& argskal iAo e SE 5 IS i PARIES AT st

9)-S-(https://www.and.org.au).

AUSTRALIAN
NETWORK
ON DISABILITY

WHAT WEDO

We help organisations develop the behaviours,
the attitudes, the systems and the knowledge
to successfully engage with people with
disability as employees, customers and
stakeholders.

@ Find out how we can help

Qooo

\Welcome to the Australian Network on Disability
The Australian Network on Disability (AND) is a national, membership based, for-purpose organisation that supports organisations to
advance the inclusion of people with disability in all aspects of business.

Eind out more

(1) 5 SN k4 &
VIEMBERS AREA CAREER BUSINESS

FIRST VISIT?
DEVELOPMENT? BENEFITS

H4Y 201910.10.

XI& : Australian Network on Disability (https://www.and.org.au)
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3. 7HQ! X2l dHE(Personal-level policies)
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O 7HQ1 2hele] AL Ak o] Aololl thet 7i1e] 14 2 Hi=
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S Y&l =gk lou} 229 tisl “(National Disability Awards)< ¢4
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— &79] The Victorian Office for Disability®lA 33+ ‘Picture This:
Increasing the Cultural Participation of People with a Disability in
Victoria’¢} 72> T2 AEQ] A9 o &5 9o d=r, aga #4
cmHel Folel Felg FAAIE ATORE AgHEe] Ze A4 )

Hel &3h Qi AoE vhebg

% XF= : A Victorian Government initiative. Community consultation report and analysis, “Picture This: Increasing the
Cultural Participation of People with a Disability in Victoria”, 2008,
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(‘Extra Cost’) o] tj

(‘Now is the Time’),

Travel Fair

Join our campaign to make public
transport more accessible for disabled

people.

End the Awkward

Worried about what to say? Not sure
how to act? Don’t worry, we're here to

help.

Now is the time

We're campaigning to make sure all

disabled children get the best possible

start in life.

Extra Costs

From higher bills to expensive
equipment, life costs more if you're
disabled.

Disability Gamechangers

Are you a Disability Gamechanger?
Sign up now and pledge to fight for
equality with us.

Let's Talk

Together we can make it easier for
disabled people to talk about disability

at work.

% X2 : SCOPE ZH0[X|(https://www.scope.org.uk/campaigns/) &Y 2019107,
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:;?;,:,:L Donate to
DASH & DASH

Here!

Home DASH Projects Services Information v  Links v  Getlnvolved WhoWe Are ~  Contact

% XI= : DASH 24|0[X|(https://dashproject.org/get-involved/) &Y 2019.10.7.
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The International
Organization on
Arts and Disability

About VSA

to the literary arts.

Four principles guide VSA programs and affiliates:

VEA, the international organization on arts and disability, was founded more than 35 years ago by Ambassador Jean Kennedy Smith to
provide arts and education opportunities for people with disabilities and increase access to the arts for all

Each year, 7 million people of all ages and abilities participate in VSA programs, in every aspect of the arts — from visual arts, performing arts,

» Every young person with a disability deserves access to high quality arts learning experiences

« All artists in schools and art educators should be prepared to include students with disabilities in their instruction.

« All children, youth, and adults with disabilities should have complete access to cultural facilities and activities

« Allindividuals with disabilities who aspire to careers in the arts should have the opportunity to develop appropriate skills.

% K& : VSA ZH0[X|(http://education.kennedy-center.org/education/vsa/) H&Y 2019.10.10.
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Abstract

A Study on Measures to Improve Perception on
Disabilities in Goyang City

Junghwa Moon*, SunChi Yoo*, SooMin Cho*

This research aims to suggest effective policies for improve of perception on
disabilities that could be applied to Goyang City. It is done by reviewing
successful domestic and foreign cases that led to improvements in perception on
disabilities and investigating perception on disabilities of citizens, disabled people
and families in Goyang City.

This study is conducted as follows: First, various resources related to
improving perception on disabilities—such as laws, the government plans, policy
directives, domestic research trends, etc. are surveyed; second, the status of the
disabled population and policies in Goyang City are reviewed; third, outstanding
domestic and foreign cases that resulted improvements in the perception on
disabilities are reviewed; fourth, a comparative analysis of the perception on
disabilities is conducted by looking at the results of surveys of 560 students—at
every level—and 620 adults living in Goyang city; fifth, a survey was conducted
on social awareness among 232 people with mild developmental disabilities and
231 family members of those with developmental disabilities; sixth, the FGI
(Focus Group Interview) with practitioners, who are implementing projects

improve the perception on disabilities in Goyang City, is conducted and analyzed.

* Goyang Research Institute, Goyang, Korea

** Fwha Womans University, Seoul, Korea
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The following are the results and suggestive implications from the study:
First, it was found that there is a need to establish policies to improve the
perception on disabilities; second, there should be a control tower installed to
oversee the efforts to improve the perception on disabilities in the city; third, it
was found to be necessary to train professional educational instructors who are
disabled themselves, who are bound to be more empathetic, and that is expected
to lead to improvements in the quality of instructions given; fourth, it was found
that educational efforts should be strengthened by making them both detailed and
custom—designed to suit the needs of those who are instructed; fifth, it is
recommended that positive social perception on disabilities is to be encouraged;
finally, Goyang City—specific projects where the city could play the leadership

role should be developed and carried out to improve the perception on disabilities.



