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o] Hehes vlstar, AMdas =7PE Awshs ARBREAlE sdshzrl floiM A5
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A, AR o] BEA ASAll 23 AAFFIR LA ARolsjAAEte] A
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o} 9o} 22 sl tl-g-8l7] f1eiM = WA Y] dekrdo] Hashd], 53], ICT

Fike] st AR Aeela A4 AhPR AAE FHEoJF & Aol
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2 1) WEF, The Future of Jobs, 2016.
Z 2) Boston Consulting Group, The Robotics Revolution: The Next Great Leap in Manufacturing, 2015.
Z 3) UZIst (2016). “O[2HAKS] HH2l0]] Chsh M2 CHEHIOH DAW”  KISTPEP Inl(15% ).
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o) alAlv)e5e) 3A% S} Har )%e] §3S B Al Sl s
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ueolE], =2, ARVR 5] A4z} 21415

upebr COVID—19= Q1% fdY o= 13k vithd ARe] o] el adoll A=

ARFE] A7} FFeehES: shs Ae UAY 71%g B3 AMdsAlle] Tl

9 YA 2017, CIXIEHHEA 2R G 2ot Yot AT, MSTIXET.
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7} 7H HolBlE E-gsto] Au|~E 8 - 7l S-sATdA

A7 AN i doll A AlFle] oS Fiegho = A

F(vEAE) 2 [3ke] 2 QIti(Harsh & Ichalkara nje, 2015).
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SP71A 0% AN dstaL AR A7, AlRtei ok AN B AR Ao tee

EE AT SR
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27 v 482 O Tlee SF, S48 4 A} Bl B
(Lisa Welchman,2013).
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sk S ofrfgit) webd tAEAM A A e d 2R A
gk ARl S xst el whe A FEA 52 sk k.

g
S
o
N
N

i

4 2
N N

N
=~

4
e
&

AR 740

[E 2-6] 7IE Afdaet CRIE HHEHAMMO Eod

T& 7| HH{AA BHE CIX|EAHL{HA D
SRR the|el JHQI/EIE
Eodx| 2191X|(in-site) S5 Q|(ex-situ)
Erofdi 2 EH/HESH APEA S/
ot 2HEE/XH EEE/X|H
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Abstract

A Study on the Usage of Online Platform to Respond
Against COVID-19

Hyoung Sung Kim*, Jai Hyung Kim **
[] Background and Purpose of the Study

The COVID-19 outbreak that started at the beginning of 2020 significantly affected
the transition to an online society (or so-called “the contact-free era”). Against this
backdrop, many public-oriented institutions taken place offline by regional governments are

now being done online, and they have yielded some meaningful results.

For Goyang City, the existing citizen involvement/public participation online platforms
were closed in 2019 due to a lack of use. To respond to the transition into the stay-at-home
era, before building an online/mobile platform to encourage engagement in citizen
involvement and public participation, research must be done to analyze other regional
cities’ cases, understand any major issues, and find solutions to address those problems

before building a suitable online and mobile platform for Goyang City.

The purpose of the study is three-fold: 1) Derive the standard for case studies in

* Research Fellow, Goyang Research Institute, Korea
** Research Associate, Goyang Research Institute, Korea
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accordance with Goyang’s citizen involvement/public participation model; 2) analyze other
cities’ citizen involvement/public participation online platforms, observe any building and
maintenance issues, and discern any implications; and 3) devise an appropriate direction

for Goyang’s online platform based on the aforementioned findings.

[ ] Results

After the 1980s, the emergence of neoliberalism demanded the contraction of regional
governments’ functions. The request for a small government is equivalent to the contraction
of bureaucratic processes, government functions, and roles. As a result, it led to the rapid
outsourcing of existing government services to private-sector firms. Citizens ultimately
began to ask for more choices and diversification of their rights and government services
related to their lives. By the end of the 20th century, the citizen-driven argument had
emerged. Currently, the transition into a citizen-driven society is accelerating. Moreover,
the Fourth Industrial Revolution (or Industry 4.0) and the recent COVID-19 pandemic have
significantly affected citizens and public participation. The commencement of the
contact-free society due to COVID-19 has been exacerbated by the accelerated spread and
convergence of core Industry 4.0 technologies, such as artificial intelligence, big data,
blockchain, AR and VR.

To adapt to such rapid changes, the Ministry of the Interior and Safety has
implemented a platform-based digital partnership where both people and the government
produce, share, and use new economic and social value as “pro-users” under the theme of
the “Value-Sharing Government” in its “Intelligent Government Basic Plan.” The

underlying goal is to expand the public services in which people lead and complete policies
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based on government-provided public infrastructures and data. If the people discover
services and policies needed through local political participation, the government will

provide them.

Online platforms to encourage citizen involvement and public participation developed
by other cities were not designed as a responsive measure to the recent COVID-19
pandemic, but in the era of Industry 4.0, the existing online platforms originally designed
to encourage citizen involvement and public participation yielded some important results
during the COVID-19 outbreak. However, field interviews have shown that the following
challenges must be addressed to build an effective online platform to induce more active

local participation:

First, the absence of any leading departments or cooperation systems

Second, the lack of manpower and expertise

Third, the lack of incentives for people’s participation

Fourth, the insufficient rationality, including the logic behind the number of “likes” of
a post

Fifth, the insufficient prior process to filter any simple complaints to the government

The current research proposes the following to build an ideal online platform for

encouraging citizen involvement and public participation for Goyang City.

First, as an improvement measure for legislation and institutions, Goyang must
transform the current advisory “Citizen Involvement Committee” into an administrative

committee. In addition, the city must newly form a citizen involvement budget as a part
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of its existing public involvement budget process. The committee must also have the right
to request and monitor results. Lastly, the current functions of communication (with
citizens), public-private sector partnerships, and citizen involvement budget, which are

spread across different departments, must be handled by a single department.

Second, to ensure the continued interest of the market, development, and dispatch of
designated personnel, and improvement in expertise, long-term rotational management,

incentives, and hiring of expert personnel are needed.

Third, for the post-management of the citizen engagement platform, the results must
be reflected in the assessment of the Department Head; a system where citizens can
participate in the entire process at any time should be built; and an open report session

to share the results must be formed.

Fourth, education programs for all employees, in particular those above the managerial
level, on improved awareness as well as public programs related to democratic civic

education must take place.

[] Policy Proposal

The most important task is to define the goal of building an online platform. It is
important to choose between the platform of encouraging citizen involvement or public
participation, as the choice will affect the content, process, organizational structure, and

personnel expertise.
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For example, if the goal is a platform of citizen involvement, the existing “Citizen
Involvement Committee” must have more power as an organization that can review,
amends, and even passes resolutions. It would also require expert planning for the related
process as well as website management personnel. In addition, the platform needs to be
conducive to the citizen involvement process. Good examples of such platforms include

“Democratic Seoul,” “Daejeon Seesaw,” and “Immediate Communication! Kwangju.”

On the other hand, if the platform is built to encourage public participation, the
platform would need to serve as a “Community Center” and the Resident Assembly. In
particular, each community center should build and maintain its own communication
channel within the platform. To this end, personnel for continuous monitoring and in-person
service are needed. Examples of such platforms include Naver’s BAND and “Kwangsan

501,1’ 2

However, regardless of the purpose, the online platform must aim for the institutional
improvement stated in this research both before and during the launch. In other words, prior
to building a citizen involvement/public participation online platform, the following
priorities must be identified: institutional improvement of the voting body, replenishment
of personnel and strengthening of expertise and the role of the designated organization, and
finally, integration of the separate functions to ensure the operational synergy of the online

platform.



